
NAPO VC March 11, 2013 Book Club Meeting 
 ‘Ethical Pitfalls for Professional Organizers’ by Debbie Stanley 
 
Questions for the Meeting:  
 

1)  What are your thoughts on the 6 moral principles that Debbie presents in Chapter 1: 

Autonomy, nonmaleficence, beneficence, justice, fidelity, and veracity?  Is there one that is 

most prominent when thinking of your interactions with clients?  

2)  Thinking back on your organizing experiences, how far into your career did you recognize a 
small gray area or your first true dilemma?  When was the most recent?   
 
3)  Debbie discusses 8 tenets upon which ethics can be built.  Are there any others you have 

encountered which may also be included?  Are there any you feel POs are most at risk of 

violating? 

4)  Share an example of your own pitfall scenario that is not listed in Chapter 3:  
A. Client Pitfall 
B. Managing Business Pitfall 
C. Peer Pitfall 
D. Media/Publicity Pitfall  
E. When off Duty Pitfall 
 
5) Step 3 of the decision making process directs you to identify issues involved.  It references 

the ethical tenets in chapter 2. If you walked through the decision making process for a recent 

dilemma which tenets did you list? 

6) In decision making step 6, a concept of consulting peers or other helping professionals is 

introduced.  Describe a time you consulted another for help with a client dilemma?  Was it an 

organizer?  How did you prepare for that discussion?  Would it have helped more to use the 

approach outlined in the book? 

7)  Step 8 emphasizes exploring the consequences of possible actions you would take.  How do 
you rank the best/ worst that could happen as a result of your possible actions with the client?   
 
8) Have you tried to confront another professional about potential unethical behavior?  What 
were your “kind words” for the violator and what response did you receive? What tips from the 
book could you have used to make the encounter more positive? 
 
9) Tell us about a concept in this book that you will now implement into your personal life or 
business working with clients? 
 



10) If you are an organizer who doesn’t generate a lot of paperwork with your clients, how 

would you approach the decision- making process? 

11) What two types of dilemmas have you most struggled with?  

12) In many attempts at improving situational behavior, visioning can be called on.  Have you 
tried the visioning process outlined in Chapter 1 to learn from your real life scenarios?   
 
13) When dealing with ethical dilemmas are there other resources in addition to those 
presented in this book you would recommend?  
 
14) Chapter 4 details the 9- step process for ethical decision making.  Which steps have you 
used, never used, overlooked when making ethical decisions?  Which step do you need to use 
more often? 
 
 


